Tennessee R.E.A.D.S.

1. Download the “Libby, by Overdrive” app.

2. Set up your account by selecting “Signal Mountain Library.”
3. Enter your 4-digit library card number.

Frequently Asked Questions

Why can't | sign in to Tennessee R.E.A.D.S.?

A fine of any amount on your account
Any overdue physical item
An expired card

These parameters are set by the Libby interface and we
are unable to change them:.

How many items can | check out online?

You may check out up to 15 items and you may have
up to 20 items on hold.

Can | use a computer to access Tennessee R.E.A.D.S.?

Go to signalmountainlibrary.com.

Scroll down the page to the Tennessee R.E.A.D.S. Section.
Click the green “here” link, not the Libby button.



‘How to Renew / Reserve a Physical Library Item Online

Go to signalmountainlibrary.com

Scroll down until you see “Online Catalog”
Click on green “"OPAC” button.

You are now viewing materials physically located in our library collection.

To access your account:
Click the white “person” icon in the upper right corner of the screen.
A pop-up window will appear,
Enteryour 4-digit library card number in the “Username” and
“Password” fields,
Click the blue "Sign In” button or hit “Enter” on your keyboard.,
Your browser may give you an error message/change password/
Information breach pop-up window. Having a username and
password exactly the same is what triggers the message.

Your data is not at risk using our online system.
Your personal account page will appear. It is your “Dashboard.”
Your initial will now appear in the upper right corner,

To renew an item:
Click the “Due Soon” icon,
ltems avalilable for renewal will have a “Renew” option underneath the item.
You cannot renew a book online that is already overdue. Please call us at

886-7323 and we will be happy to help.

To reserve an item: 5
Enter the author or title in the search bar.
Click the “Reserve” button underneath the item you wish to reserve,
A purple “Reserved” will appear.

You will _be notified by email or phone when your item is ready for pickup.

To cancel a reserved item:

Go to your account page (“Dashboard”).
Click the “Reserved” icon.

Click “Cancel” under the item you wish to cancel,

At any time you May return to your “Dashboard” by clicking the purple initial
In the upper right corner, :



KANOPY STREAMING VIDEO NOW AT SML

The Signal Mountain Library is pleased to announce that we've just launched Kanopy, a streaming
video service powered by OverDrive—the same folks who help bring us Tennessee R.E.A.D.S. Our

patrons now have access to over 33,000 video titles, including more than 2,200 for children in Kanopy
Kids. As time passes, these numbers will continue to grow.,

To use the service on a wireless device or smart TV, first download the app at https:/www.kanopy.com.
Then, through the app, search for us under the name “Si gnal Mountain Library.” Finally, log in using
your Signal Mountain Library card number. (On your first visit, you'll set up an account using your
email address.) To access the collection via web browser, go to https://signalmountain.kanopy.com.

Checkouts work on a virtual ticket system. All patrons receive 25 tickets per month. These tickets are

replenished on the first day of each month and do not roll over. Most titles can be checked out for 2
tickets, 72 hours at a time. There are some exceptions:

ticket rates and viewing windows vary for television series, based on running time;
a small minority of studios/providers require 4 tickets per title;

+all Great Courses titles are available for 5 tickets, 21 days each;

- afew titles require 1 or no tickets;

Kanopy Kids materials use no tickets, and checkouts are not for individual titles but instead
for blocks of time with freedom to roam the collection; this reflects the different viewing

habits of children.

More details to be aware of*

+under “Settings,” parents have the option to activate a child-safe code to prevent children
from accessing titles outside of Kanopy Kids;

unlike other library materials, all Kanopy titles are available immediately on demand.

If you have any questions, feel free to ask our helpful staff. As with Tennessee R.E.A.D.S., we'll all be
learning as we go, so please be patient with the process.

Happy streaming!



